RFP Title: New York Lottery - Video Lottery Games - LOT 2 - C202017
Company name: KonamiGaming Inc

Due date and time: March 19, 2021 by 3:00 p.m. (EST)

Volume 1- Applicant Information

(REDACTED)

As requested, Konami has provided a separate, full copy of its proposal with its requested New York
State Freedom of Information Law redactions, as indicated therein.

KGI believes that the proposed redactions are appropriate in that unredacted disclosure of this
confidential and/or proprietary information and trade secrets would be reasonably likely to cause
substantialinjury to the competitive position of KGI and unfairly provide otherwise unavailable,
sensitive information to KGI’s competitors. The requestedredactions fall into one or more areas of
concern in this regard:

e Internal, confidential business structures, processes, long-andshort-term strategies,
organizations, policies and systems.

e The identity of specific KGI personnel (including personalidentifying information), in what is a
highly competitive industry constantly seeking to acquire talented personnel from competitors.

e Strategies, plans and product catalogs andrelease roadmaps relative to the products and
support services being offered in connection with this Proposal.

e Testing/laboratory results related to KGI’s products.

e Pricing information and strategies.

e Technical details of the products offered by KGIl and the operation and performance of same.

e KGIl vendor information.



a. Bidder Background Information:

(1) Name and address of business entity making the Proposal;
Konami Gaming, Inc.
585 Konami Circle

Las Vegas, Nevada 89119

(2) Type ofbusiness entity (e.g., corporation, partnership, etc.);

Corporation

(3) Place of incorporation, ifapplicable;

Nevada

(4) Name and location of major offices, plants, and other facilities that relate to the Bidder's
performance under the terms of this RFP;

Konami Gaming, Inc.
585 Konami Circle

Las Vegas, Nevada 89119

(5) Name, address, and function ofany and allsubcontractors, associated companies, or consultants
tobe involved in any phase of this project;

Konami is not planning to have any subcontractors, associated companies, or consultants at this
moment, although as our floor share expands, Konami will evaluate the use of companies locatedin the
New York State to supplement the necessary services and resources.

(6) Name, address, telephone number, and e-mailaddress of Bidder's representative to contact
regarding all contractual matters concerningthis Proposal;



Mr.JasonBertsch

585 Konami Circle

Las Vegas, Nevada 89119
Phone: (623) 687-8434

bertsch0831@ konamigaming.com

(7) Name, address, telephone number and e-mailaddress of Bidder's representative authorized to
bind the organizationto the terms and conditions of its Proposal;

Mr. Thomas A. Jingoli
585 Konami Circle

Las Vegas, Nevada 89119
Phone: (702) 616-1490

jingoli0616@ konamigaming.com

(8) Name, address, telephone number, and e-mailaddress of Bidder's representative to contact
regarding arrangements for site visits or demonstrations, ifrequired;

Mr. JasonBertsch

585 Konami Circle

Las Vegas, Nevada 89119
Phone: (623) 687-8434

bertsch0831@ konamigaming.com

(9) Bidder's Federal Employer Identification Number;

FEIN: 86-0861788

(10) Bidder’s organizational chart by stafftitle;



KONAMI GAMING, INC. | BOARD OF DIRECTORS
AS OF FEBRUARY 28, 2021

BOARD OF DIRECTORS

OFFICERS




GAMES | CUSTOMER SERVICE




(11) Asummary ofthe Bidder’s mission, culture and guiding philosophy;

Our mission is to be regardedas a world lead of systems and game development through our people,
our relationships with regulators, customer, and suppliers, and through the success of our superior and
diverse products and services. Our mission drives our culture, and as such, we hold ourselves and each
other accountable for the following behaviors which we also refer to as our core values; integrity,
innovation, service, and teamwork. Our guiding philosophy is built on a pillar of three key areas:
Personality- we are your trusted partner who is dependable, passionate, sophisticated, and exciting;
Promise- we work hard to relentlessly deliver best-in-class products that are fun for players and trusted
by operators, andlastly our Essence-Bornfrom fun®, this is our legacy, our reputation built on providing
fun to both player and operator that you cancount on.

At Konami, we have a saying — Kyodoh. It means: Let’s worktogether. It represents a commitment to
teamwork embraced by every employee in our company, from the top down. This commitment allows
us to achieve great things as a company and as individuals. We maintain the highest integrity and
professionalismin everything we do.

(12) Asummary ofthe Bidder’s hiring practices, including suitability standards;

Our hiring practices and policies are designed to ensure that we establish an efficient, fair, and timely
process that identifies, attracts, andretains high quality candidates to Konami Gaming, Inc. “Konami”. At
Konami, we encourage equal employment opportunity and diversity in the workplace. Our Human
Resources teamis responsible for establishing, maintaining, and communicating a responsible, ethical,
legal, and clear staffing and induction policy and procedures along with supporting management
through all steps of the hiring process. Available positions are posted for internal and external applicants
using various sourcing strategies, including but not limited to: Konami’s Talent Management System,
internal career opportunity announcement, website postings, career fairs, recruitment advertising,
employee referrals, search firms, etc. All solicitations and/or advertisements for employment will state
that Konami is an Equal Opportunity Employer through the use of the following statement” Konami will
not discriminate against any employee or applicant for employment because of race, creed, color,
national origin, sex, age, disability, or marital status.

As our company operates in a highly regulated environment, our suitability standards require all
employees to successfully complete a compliance background as part of the employment process
pursuant to the Fair Credit Reporting Act (FCRA). Once a candidate is selected and provided a verbal
offer; upon following the interviewing process, which may alsoinclude assessmentsand job-related
testing todetermine the right candidate, Human Resources initiates the compliance background process
with the Compliance department. The compliance background includes but is not limited to:
Employment verification (last 10 years), education verification, criminal and civil record (subject to state
law and following EEOC standards), credit check (where applicable). This process also involves the
candidate passing a drug test. KGl acknowledges that the right candidate is a mixture of cultural,
competency, attitude, and motivational fit for the job. Human Resources is responsible for approving



pre-employment tests and assessments toensure compliance with EEOC guidelines. A candidate will not
start employment with KGI without an approved reference check and compliance background.

(13) Alist of the Bidder’s strengths in relation to the work defined in this RFP, including employee
capacity to undertake and successfully carry out the proposed services;

e Konami has experience in developing products utilizing other manufacturers central
determinant server system.

e Konami Las Vegas Headquarters has hired leadershipin the past twoyears who have extensive
experience in these jurisdictions and the required qualifications to launch a successful pipeline.

e Field Service management has an average of 18 years of experience in customer and service
support in the gaming industry.

e Konami has led and supported large gaming and system implementations across multiple
jurisdictions throughout the country.

e Field Service hasinvested into its service management tool and successfullyintegratedinto our
Business Management system to provide valuable data, realtime transactions and mobility for
our technicians.

o The Companies Human Resources and Service teams have vast experience in the recruiting,
training, and retaining remote employees.

e Customerservice has a 24 hour 7 days a week support line to ensure limited down time on all
gaming products.

e Konami Field Service and Customer Service has a robust information repository of all supporting
documents and helpful information to ensure timely and accurate game restoral.

e Konami has built a training department that provides certifications toin-house and casino
technicians with certifications in each of our product lines.

(14) Alist of Bidder’s accounts lost orresigned from over the past two (2) years and explanation of
why such loss occurred;



(15) Indicate any penalties or liquidated damages over ten thousand (10,000) dollars assessed against
Bidder by gaming jurisdictions; and










(16) To the extent not already provided in the Vendor Responsibility Questionnaire, a description of
key corporate personnel, ownership control, and facilities available to satisfy the requirements ofthe
RFP. This information will be used in conjunctionwith the Vendor Responsibility Questionnaire.

The Key Personnel listed above have no ownership interest; however, they do have the authority to bind
Konami Gaming, Inc. on financial commitments (material transactions) as well as establish and approve
corporate policy and governance.

The facility available to satisfy the requirements of the RFP is:
Konami Gaming, Inc.

585 Konami Circle

Las Vegas, Nevada 89119

The Vendor Responsibility Questionnaire was filed online.



b. Bidder Financial Viability. No financial information beyond that requested as
part of filing of a New York State Video Lottery Gaming Application. Financial
viability will be assessed in that context.

The following information is presentedin response to this item:

- (b.1) Konami Group - Annual Report for fiscal years 2020, 2019, 2018, 2017 and 2016

- (b.2) Konami Corporation of America and Subsidiaries (KCOA) - Consolidated Financials for fiscal
years 202, 2019, 2018, 2017 and 2016

- (b.3) Konami Corporation of America and Subsidiaries (KCOA) - 1120 Income Tax Return for fiscal
years 2020, 2019, 2018, 2017 and 2016

- (b.4) Unaudited Financial Statement for Konami Gaming, Inc. —for fiscal year ending 12.31.2020



(b.1) KonamiGroup - Annual Report for fiscal years 2020, 2019, 2018, 2017 and 2016
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President’s Message

I would like to express my sincere gratitude for
your continued patronage of the Konami

Group's products and services.

The Konami Group's Digital Entertainment,
Amusement, Gaming & Systems and

Sports businesses operate in the fields of
Entertainment and Sports. In the 50 years since
our founding in 1969, we have strived to create
new forms of fun by globally providing

innovative products and services that capture the era’s crest of the wave.

Today, the evolution of digital technology, such as Al, 5G, cloud and blockchain, is bringing many
changes to people's lives. Our business environment is also undergoing major changes, and new
technologies are creating many opportunities and avenues to deliver our content, which is

increasing the potential for market revitalization and growth.

Konami as a company will strive to transform itself and refine its unique strengths for speedy
adaption to these changes and respond to the society's expectation. In addition, it is imperative
for us to co-create new values by collaborating with partners who can generate synergies. With

this two-pronged approach, we will strive to provide better quality products and services.

In order to contribute to the overall development of society, we will further promote ESG
(Environmental, Social and Governance)-friendly practices in line with the SDGs adopted at the
United Nations Summit. In particular, now more than ever, we will focus on developing human
resources that will carry us into the future by implementing "Health and Productivity Manage-
ment" practices, as well as creating an environment where each and every employee can achieve

their full potential and grow alongside the company.

Over the next 50 years, the Konami Group will continue to strive for sustainable growth, and

boldly take on challenges to catch the crest of the wave.

We look forward to your patronage and humbly ask for your continued support going forward.

Kimihiko Higashio

Representative Director, President
KONAMI HOLDINGS CORPORATION
April 2020












Digital Entertainment Business
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Developing High- Quality Content Using Latest Technology

KONAMI has developed an array of high-quality content by incorporating cutting-edge technology.

The Winning Eleven series (known overseas as PES series) uses 3D full-body scans of players and high-precision 3D scans of
existing stadiums to create a more realistic gaming experience where players feel like they are actually there.

The PROFESSIONAL BASEBALL SPIRITS series also uses 3D scanning technology to capture the likeness of all the players in
the 12 teams from 360 degrees for high graphical fidelity of their facial details and playing forms.

In addition, each player has its own Al based on seasonal statistics, adding to the authentic feel of the game.

Other technologies include VR support for "ANUBIS ZONE OF THE ENDERS: MY R S,""JIKKYOU PAWAFURU PUROYAKYU 2018"
and "LOVEPLUS EVERY," and AR duels at the "Yu-Gi-Oh! TRADING CARD GAME" world championship.

KONAMI makes ongoing efforts to create new user experiences by employing an array of the latest technologies.

©1996 KAZUKI TAKAHASHI

Al copyrights o trademarks are the property of their respective owners ©Konami Digital Entertainment 996 KAZUKI TAAHASH

and are used under license ©Konami Digital Entertainment

Developing High-Profile Titles in Japan and Overseas

KONAMI has a multitude of high-profile titles both in Japan and overseas, such as the Winning Eleven, METAL GEAR and
JIKKYOU PAWAFURU PUROYAKYU series, which have sold over 108.0 million, 55.4 million and 22.7 million copies worldwide
respectively.

In addition, we have proactively promoted the production and distribution of games for mobile devices, bringing excite-
ment to customers worldwide.

Computer & Video Games

Title Name Launched Total Cumulative Sales (million)
Winning Eleven series
(known overseas as PES series) 1995 108.0
METAL GEAR series 1987 55.4
JIKKYOU PAWAFURU PUROYAKYU series 1994 22.7

(Note) as of the end of March 2020

Mobile Games

Title Name Distribution Launched Total Cumulative Downloads (million)
eFootball Winning Eleven series
(known overseas gs eFootball PES series) May 2017 300 (as of June 2020)
Yu-Gi-Oh! Duel Links November 2016 100 (as of October 2019)
JIKKYOU PAWAFURU PUROYAKYU December 2014 43 (as of January 2020)
PROFESSIONAL BASEBALL SPIRITS A (Ace) October 2015 20 (as of February 2020)
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GFOUp Com panies (Business Segment)

Konami Digital Entertainment Co., Ltd.

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

URL: www.konami.com/games/corporate/en/

Konami Amusement Co., Ltd.

Production, manufacture and sale of Amusement machines
1, Ikejiri, Takata, Ichinomiya-shi, Aichi 491-0125, Japan

URL: www.konami.com/amusement/corporate/en/

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW 2019, Australia

URL: www.konami.com/corporate/kap/

Konami Sports Co., Ltd.

Management of fitness clubs and sports classes including
swimming, gymnastics, dance, soccer, tennis and golf, and
development, manufacture and sale of sports-related
products

Shin Minami-Oi Building 3F,

1-13-5, Minami-Oi, Shinagawa-ku, Tokyo 140-0013, Japan
4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

5-1-1, Higashihara, Zama-shi, Kanagawa 252-0004, Japan
URL: www.konami.com/sportsclub/corporate/

Konami Business Expert Co , Ltd.

Shared services company of Konami Group in Japan
1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan
Harumi Island Triton Square Office Tower Y 39F,
1-8-11, Harumi, Chuo-ku, Tokyo 104-6139, Japan
URL: www.konami.com/business-expert/corporate/

Internet Revolution, Inc.

Development and operation of internet services and systems
1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

URL: www.i-revo.jp

KME Co., Ltd.

Management of music copyright and related operations
for the Konami Group

1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

Konami Real Estate, Inc.
Real estate agency of Konami Group
1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

Group Companies (overseas)

Konami Corporation of America

U.S.-based holding company

2381 Rosecrans Avenue, Suite 200, El Segundo,
CA 90245-4922, USA

Konami Digital Entertainment, Inc.

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

2381 Rosecrans Avenue, Suite 200, El Segundo,

CA 90245-4922, USA

URL: www.konami.com/games/us/en/

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Cross Media NY, Inc.

Content creation, production, distribution based on
entertainment intellectual properties and licensing
management

53 West 23rd Street, 11th Floor, New York, NY 10010, USA
URL: www.konami.com/crossmedia/

Konami Digital Entertainment B.V.

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

14-16 Sheet Street, Windsor SL4 1BG, United Kingdom
URL: www.konami.com/games/eu/en/

Konami Digital Entertainment Limited

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

Room Nos.611B,612 & 613, 6/F,

Tsim Sha Tsui Centre, 66 Mody Road, Kowloon, Hong Kong
URL: www.konami.com/games/asia/en/

Konami Amusement (Thailand) Co.,Ltd.

Distribution of Amusement machines and provision of related
services

57 Park Ventures Ecoplex, 12th Floor Unit 1207A, Wireless
Road, Lumpini, Pathumwan, Bangkok 10330, Thailand

URL: www.konami.com/amusement/asia/

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW 2019, Australia

URL: www.konami.com/corporate/kap/









President’s Message

We sincerely appreciate your continued patronage of the Konami Group's products and
services.

On March 21, 2019, the Konami Group celebrated its 50th anniversary since foundation.
Over the decades, we have succeeded in maintaining steady growth. It is our customers,
our employees, and all those involved who have made this possible. Allow me to take
this opportunity to express my sincere gratitude.

The Konami Group has pursued business opportunities in the segments of Digital
Entertainment, Amusement, Gaming & Systems, and Sports, in the two business sectors
of "entertainment” and "sports."

We make it our mission to help build healthier lifestyles for all of our customers by
providing top-quality products and services in each of these business segments.

Ever since its foundation in 1969, the Konami Group has strived to keep delivering fresh
new fun and excitement, by globally providing innovative products and services that
reflect the needs of the times.

Looking ahead to the next 50 years, the Konami Group will continue working together
as one to take on new challenges while living up to your trust and expectations.

We look forward to asking for your continued support and encouragement going
forward.

Takuya Kozuki

President and Representative Director
KONAMI HOLDINGS CORPORATION
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Digital Entertainment Business
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Developing High- Quality Content Using Latest Technology

KONAMI has developed an array of high-quality content by incorporating cutting-edge technology.

The Winning Eleven series (known overseas as PRO EVOLUTION SOCCER series) uses 3D full-body scans of players and
high-precision 3D scans of existing stadiums to create a more realistic gaming experience where players feel like they are
actually there.

The PROFESSIONAL BASEBALL SPIRITS series also uses 3D scanning technology to capture the likeness of all the players in
the 12 teams from 360 degrees for high graphical fidelity of their facial details and playing forms.

In addition, each player has its own Al based on seasonal statistics, adding to the authentic feel of the game.

Other technologies include VR support for "ANUBIS ZONE OF THE ENDERS: MY R S "and "JIKKYOU PAWAFURU PUROYAKYU
2018, and AR duels at the "Yu-Gi-Oh! TRADING CARD GAME" world championship.

KONAMI makes ongoing efforts to create new user experiences by employing an array of the latest technologies.

©| i Diqit i ©) i Digit i ©1996 KAZUKI TAKAHASHI
©Konami Digital Entertainment ©Konami Digital Entertainment 996 KAZUKI TAAHASH

Developing High-Profile Titles in Japan and Overseas

KONAMI has a multitude of high-profile titles both in Japan and overseas, such as the Winning Eleven, METAL GEAR and
JIKKYOU PAWAFURU PUROYAKYU series, which have sold over 106.8 million, 55 million and 22.6 million copies worldwide
respectively.

In addition, we have proactively promoted the production and distribution of games for mobile devices, bringing excite-
ment to customers worldwide.

Computer & Video Games

Title Name Launched Total Cumulative Sales (million)
Winning Eleven series
(known overseas as PRO EVOLUTION SOCCER series) 1995 106.8
METAL GEAR series 1987 55.0
JIKKYOU PAWAFURU PUROYAKYU series 1994 22.6

(Note) as of the end of September 2019

Mobile Games

Title Name Distribution Launched Total Cumulative Downloads
Winning Eleven 2019 May 2017 200 million (as of June 2019)
Yu-Gi-Oh! DUEL LINKS November 2016 90 million(as of March 2019)
JIKKYOU PAWAFURU PUROYAKYU December 2014 39 million(as of January 2019)
PROFESSIONAL BASEBALL SPIRITS A (Ace) October 2015 17 million (as of May 2019)
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GFOUp Com panies (Business Segment)

Konami Digital Entertainment Co., Ltd.

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

URL: www.konami.com/games/corporate/en/

Konami Amusement Co., Ltd.

Production, manufacture and sale of Amusement machines
1, Ikejiri, Takata, Ichinomiya, Aichi 491-0125, Japan

URL: www.konami.com/amusement/corporate/en/

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konami.com/corporate/kap/

Konami Sports Co., Ltd.

Operation of fitness clubs and sports classes, including
swimming, gymnastics, dance, soccer, tennis and golf
4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

URL: www.konami.com/sportsclub/corporate/

Konami Sports Life Co., Ltd.

Development, manufacture and sale of sports-related
products

1-1, Higashihara 5-chome, Zama City, Kanagawa 252-0004,
Japan

URL: www.konami.com/corporate/ksl/

Konami Business Expert Co, Ltd.

Shared services company of Konami Group in Japan
1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan
Harumi Island Triton Square Office Tower Y 39F,
1-8-11, Harumi, Chuo-ku, Tokyo 104-6139, Japan
URL: www.konami.com/business-expert/corporate/

Internet Revolution, Inc.

Development and operation of internet services and systems
1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

URL: www.i-revo.jp

KME Co., Ltd.

Management of music copyright and related operations
for the Konami Group

1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

Konami Real Estate, Inc.
Real estate agency of Konami Group
1-11-1, Ginza, Chuo-ku, Tokyo 104-0061, Japan

Group Companies (overseas)

Konami Corporation of America

U.S.-based holding company

2381 Rosecrans Avenue, Suite 200, El Segundo,
CA 90245-4922, USA

Konami Digital Entertainment, Inc.

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

2381 Rosecrans Avenue, Suite 200, El Segundo,

CA 90245-4922, USA

URL: www.konami.com/games/us/en/

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Cross Media NY, Inc.

Content creation, production, distribution based on
entertainment intellectual properties and licensing
management

53 West 23rd St., 11th Floor, New York, NY 10010 USA
URL: www.konami.com/crossmedia/

Konami Digital Entertainment B.V.

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

14-16 Sheet Street, Windsor SL4 1BG, United Kingdom
URL: www.konami.com/games/eu/en/

Konami Digital Entertainment Limited

Planning, production, and distribution of mobile games,
computer & video games, cards, music, video contents,
goods

Room Nos.611B,612 & 613, 6/F

Tsim Sha Tsui Centre, 66 Mody Road, Kowloon,

Hong Kong

URL: www.konami.com/games/asia/en/

Konami Amusement (Thailand) Co.,Ltd.

Distribution of Amusement machines and provision of related
services

57 Park Ventures Ecoplex, 12th Floor Unit 1207A, Wireless
Road, Lumpini, Pathumwan, Bangkok 10330, Thailand

URL: www.konami.com/amusement/asia/

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konami.com/corporate/kap/









President’s Message

We sincerely appreciate your continued patronage of the Konami Group's products and
services.

Over the decades, the Konami Group has succeeded in maintaining steady growth. It is
our customers, our employees, and all those involved who have made this possible.
Allow me to take this opportunity to express my sincere gratitude.

The Konami Group has pursued business opportunities in the segments of Digital
Entertainment, Amusement, Gaming & Systems, and Health & Fitness, in the two
business sectors of "entertainment” and "health."

We make it our mission to help build healthier lifestyles for all of our customers by
providing top-quality products and services in each of these business segments.

Ever since its foundation in 1969, the Konami Group has strived to keep delivering fresh
new fun and excitement, by globally providing innovative products and services that
reflect the needs of the times.

The Konami Group will continue working together as one to take on new challenges
while living up to your trust and expectations.

We look forward to asking for your continued support and encouragement going
forward.

Takuya Kozuki

President and Representative Director
KONAMI HOLDINGS CORPORATION

1805PR






Corporate Data

Il Corporate Profile (asof March 31,2018)

Company Name KONAMI HOLDINGS CORPORATION
Founded March 21, 1969
Incorporated March 19, 1973
Stock Exchange Listings Tokyo, London

9-7-2, Akasaka, Minato-ku, Tokyo, 107-8323, Japan
Headquarters Tel: 81-3-5770-0573 Fax: 81-3-5412-3300

Paid-in Capital ¥47,398 million
Employees Consolidated: 4,706

Consolidated Subsidiaries 21 companies

Web Site www.konami.com
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Name
Kagemasa Kozuki Representative Director, Chairman

Takuya Kozuki Representative Director, President

Osamu Nakano Director

Kimihiko Higashio Director

Satoshi Sakamoto Director

Yoshihiro Matsuura Director

Akira Gemma Director (Outside)

Kaori Yamaguchi Director (Outside)

Kimito Kubo Director (Outside)

Shinichi Furukawa Audit & Supervisory Board Member (Full-time)

Minoru Maruoka Audit & Supervisory Board Member (Full-time,Outside)
Nobuaki Usui Audit & Supervisory Board Member (Outside)

Setsuo Tanaka Audit & Supervisory Board Member (Outside)

Hisamitsu Arai Audit & Supervisory Board Member (Outside)

I Corporate Officers (asof January4,2018)

Name Scope of Responsibilities

Executive Vice President,

Osamu Nakano Corporate Officer

Corporate Management
Executive Vice President,

Corporate Officer Administration

Kimihiko Higashio

Senior Executive
Corporate Officer

Hideki Hayakawa Corporate Officer Digital Entertainment Business

Satoshi Sakamoto Gaming & Systems Business

Katsunori Okita Corporate Officer Amusement Business

Akira Ochiai Corporate Officer Health & Fitness Business

Kazuhiko Uehara Corporate Officer Representative Director, Konami Business Expert Co., Ltd.
STV CIEYZI M Corporate Officer Finance

Shinichiro Yoneyama Corporate Officer General Manager, General Affairs Department
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Digital Entertainment Business
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Winning Eleven Series

Pro Evolution Soccer series has been released in the global
market since it began on consoles in 1995, and has been
enjoying an excellent reputation for its wide range of game
designs, including action soccer, club management, and card
collection. Through the series, we continue to deliver the sheer
joy of soccer to sports fans all over the world.

WORLD SOCCER

PES 2017 —Pro Evolution Soccer PES CLUB MANAGER COLLECTION S
All UEFA Champions League names, logos and trophies are the property, All UEFA Champions League names, logos and All UEFA Champions League names, logos and
registered trademarks and/or copyright of UEFA. All rights reserved. ™ trophies are the property, registered trademarks trophies are the property, registered trademarks
© 2016 THE ARSENAL FOOTBALL CLUB PLC, ALL RIGHTS RESERVED and/or copyright of UEFA. All rights reserved. and/or copyright of UEFA. All rights reserved.

METAL GEAR Series

The METAL GEAR series founded the stealth
game genre with its gameplay style of
having the main characters avoid combat as
they infiltrate enemy territory on solo
missions. Since the first appearance as a PC
game in 1987, the series' engrossing story
and cinematic presentation have led to high
acclaim both domestically and overseas.

©Konami Digital Entertainment

Yu-Gi-Oh! Series

"Yu-Gi-Oh!" is a popular manga by Kazuki
Takahashi that was serialized in SHUEISHA
Inc's Weekly Shonen Jump magazine from
1996. Ever since KONAMI released the first
video game based on "Yu-Gi-Oh!" anime series
in 1998, the series, including the trading card
game, is still enjoyed by countless customers

©1996 KAZUKI TAKAHASHI worldwide.
©2014 NAS* TV TOKYO
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Group Companies (Business Segment)

Konami Digital Entertainment Co., Ltd.

Planning, production and distribution of mobile games,
computer & video games, cards, music, videos/dvds, goods
9-7-2, Akasaka, Minato-ku, Tokyo 107-8324, Japan

URL: www.konami.com/games/corporate/en/

Konami Amusement Co., Ltd.

Production, manufacture and sale of amusement machines
1, Ikejiri, Takata, Ichinomiya, Aichi 491-0125, Japan

URL: www.konami.com/amusement/corporate/en/

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konami.com/corporate/kap/

Konami Sports Club Co., Ltd.

Operation and management of sports clubs and services of
health and fitness solutions

4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

URL: www.konami.com/sportsclub/

Konami Sports Life Co., Ltd.

Development, manufacture and sales of health and fitness

machines and products that provide a wide range of health
and fitness solutions

1-1, Higashihara 5-chome, Zama City, Kanagawa 252-0004,

Japan

URL: www.konami.com/corporate/ksl/

Konami Business Expert Co., Ltd.
Shared services company of Konami Group in Japan
9-7-2, Akasaka, Minato-ku, Tokyo 107-8326, Japan

Internet Revolution, Inc.

Development and operation of internet services and systems
9-7-2, Akasaka, Minato-ku, Tokyo 107-8342, Japan

URL: www.i-revo.jp

KME Co., Ltd.

Management of music copyright and related operations
for the Konami Group

9-7-2, Akasaka, Minato-ku, Tokyo 107-8346, Japan

Konami Real Estate, Inc.
Real estate agency of Konami Group
9-7-2, Akasaka, Minato-ku, Tokyo 107-8326, Japan

Group Companies (overseas)

Konami Corporation of America

U.S.-based holding company

2381 Rosecrans Avenue, Suite 200, El Segundo,
CA 90245-4922, USA

Konami Digital Entertainment, Inc.

Planning, production, and distribution of mobile games,
computer & video games, arcade games, cards, music,
videos/dvds, goods,books, and magazines

2381 Rosecrans Avenue, Suite 200, El Segundo,

CA 90245-4922, USA

URL: www.konami.com/games/us/en/

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

4K Media Inc.
Licensing Management
53 West 23rd St., 11th Floor, New York, NY 10010 USA

Konami Digital Entertainment B.V.

Planning, production, and distribution of mobile games,
computer & video games, music, videos/dvds, books, and
magazines

14-16 Sheet Street, Windsor SL4 1BG, United Kingdom
URL: www.konami.com/games/eu/en/

Konami Digital Entertainment Limited

Planning, production, and distribution of computer & video
games, arcade games, cards, goods

Room Nos. 611B, 612 & 613, 6/F

Tsim Sha Tsui Centre, 66 Mody Road, Kowloon,

Hong Kong

URL: www.konami.com/games/asia/en/

Konami Amusement (Thailand) Co.,Ltd.

Distribution of arcade games, mobile games, computer &
video games, cards, music, videos/dvds and goods, and
provision of related services

57 Park Ventures Ecoplex, 12th FloorUnit 1207A, Wireless
Road, Lumpini, Pathumwan, Bangkok 10330, Thailand
URL: www.konami.com/amusement/asia/

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konami.com/corporate/kap/









President’s Message

We sincerely appreciate your continued patronage of the Konami Group’s products and
services.

Over the decades, the Konami Group has succeeded in maintaining steady growth. It is
our customers, our employees, and all those involved who have made this possible.
Allow me to take this opportunity to express my sincere gratitude.

In March 2016, KONAMI CORPORATION celebrated 10 years since transitioning to a pure
holding company structure, and seeking to utilize this opportunity to ensure that
stakeholders have a clear understanding of the company's position, management opted
to change the company name from KONAMI CORPORATION to KONAMI HOLDINGS
CORPORATION.

Ever since its foundation in 1969, the Konami Group has pursued business activities in
several main segments, including Digital Entertainment, Health & Fitness, and Gaming &
Systems, through its operating companies.

We make it our mission to help build healthier lifestyles for all of our customers by
providing top-quality products and services in each of these business segments.

The Konami Group will continue working together as one to take on new challenges
while living up to your trust and expectations.

Takuya Kozuki

President and Representative Director
KONAMI HOLDINGS CORPORATION

1604PR






Corporate Data

| Corporate Profile (sof March31,2017)
Company Name KONAMI HOLDINGS CORPORATION
Founded March 21, 1969
Incorporated March 19, 1973
Stock Exchange Listings Tokyo, London

9-7-2, Akasaka, Minato-ku, Tokyo, 107-8323, Japan
Headquarters Tel: 81-3-5770-0573 Fax: 81-3-5412-3300

Paid-in Capital ¥47,398 million
Employees Consolidated: 4,606

Consolidated Subsidiaries 21 companies

Web Site www.konami.com

O
=
D
N
—+
o
=
(%]
QU
>
o
>
C
Q.
—~+
o
wn
c
©
D
=
=
(%]
o
=
<
oo)
o
[«Y]
=
o
<
D
3
(o
(0]
=
wn
z
S,
£
=}
o
N
®
)
S
N

4

Name
Kagemasa Kozuki Representative Director, Chairman

Takuya Kozuki Representative Director, President

Osamu Nakano Director

Satoshi Sakamoto Director

Kimihiko Higashio Director

Yoshihiro Matsuura Director

Akira Gemma Director (Outside)

Kaori Yamaguchi Director (Outside)

Kimito Kubo Director (Outside)

Shinichi Furukawa Audit & Supervisory Board Member (Full-time)

Minoru Maruoka Audit & Supervisory Board Member (Full-time,Outside)
Nobuaki Usui Audit & Supervisory Board Member (Outside)

Setsuo Tanaka Audit & Supervisory Board Member (Outside)

Hisamitsu Arai Audit & Supervisory Board Member (Outside)

! Corporate Officers
Name Scope of Responsibilities

Executive Vice President,

Corporate Officer Corporate Management

Osamu Nakano

Senior Executive

Corporate Officer Gaming & Systems Business

Satoshi Sakamoto

Kimihiko Higashio Corporate Officer Administration

Hideki Hayakawa Corporate Officer Digital Entertainment Business

Akira Ochiai Corporate Officer Health & Fitness Business

Katsunori Okita Corporate Officer Amusement Business

Kazuhiko Uehara Corporate Officer Representative Director, Konami Business Expert Co., Ltd.
Junichi Motobayashi Corporate Officer Finance

Sliienien e s Corporate Officer General Manager, General Affairs Department

1707PR













































1612PR

GFOUp Com panies (Business Segment)

Konami Digital Entertainment Co., Ltd.

Planning, production and distribution of mobile games,
computer & video games, cards, music, videos/dvds, goods.
9-7-2, Akasaka, Minato-ku, Tokyo 107-8324, Japan

URL: www.konami.com/games/corporate/en/

Konami Sports Club Co., Ltd.

Operation and management of sports clubs and services of
health and fitness solutions.

4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

URL: www.konami.com/sportsclub

Konami Sports Life Co., Ltd.

Development, manufacture and sales of health and fitness

machines and products that provide a wide range of health
and fitness solutions

1-1, Higashihara 5-chome, Zama City, Kanagawa 252-0004,

Japan

URL: www.konami.com/corporate/ksl

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konamiaustralia.com.au

Konami Amusement Co., Ltd.

Production, manufacture and sale of arcade games, pachinko
machines and pachislot machines

1, Ikejiri, Takata, Ichinomiya, Aichi 491-0125, Japan

URL: www.konami.com/amusement/corporate/en

KPE, Inc.

Production, manufacturing of pachislot machines.
9-7-2, Akasaka, Minato-ku, Tokyo 107-8343, Japan
URL: www.kpenet.co.jp

Konami Business Expert Co, Ltd.

Shared services company of Konami Group in Japan
9-7-2, Akasaka, Minato-ku, Tokyo 107-8326, Japan
URL: www.konami.com/corporate/kbx

Internet Revolution, Inc.

Development and operation of internet services and systems
9-7-2, Akasaka, Minato-ku, Tokyo 107-8342, Japan

URL: www.i-revo.jp

KME Co., Ltd.

Management of music copyright and related operations

for the Konami Group

9-7-2, Akasaka, Minato-ku, Tokyo 107-8346, Japan

URL: www.konami.com/corporate/kme

Konami Sports Facility Service, Inc.

Operation and maintenance of the building, facility and
ancillary facility, and parking management of the sports club
4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

URL: www.konami.com/corporate/kfs

Konami Real Estate, Inc.

Real estate agency of Konami Group

9-7-2, Akasaka, Minato-ku, Tokyo 107-8326, Japan
URL: www.konami.com/corporate/kre

Group Companies (overseas)

Konami Corporation of America

U.S.-based holding company

2381 Rosecrans Avenue, Suite 200, El Segundo,
CA 90245-4922, USA

Konami Digital Entertainment, Inc.

Planning, production, and distribution of mobile games,
computer & video games, arcade games, cards, music,
videos/dvds, goods,books, and magazines.

2381 Rosecrans Avenue, Suite 200, El Segundo,

CA 90245-4922, USA

URL: www.konami.com/games/us/en

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

4K Media Inc.
Licensing Management
53 West 23rd St., 11th Floor, New York, NY 10010 USA

Konami Digital Entertainment B.V.

Planning, production, and distribution of mobile games,
computer & video games, music, videos/dvds, books, and
magazines.

14-16 Sheet Street, Windsor SL4 1BG, United Kingdom

Konami Digital Entertainment Limited

Planning, production, and distribution of computer & video
games, arcade games, cards, goods.

Room Nos.611B, 612 & 613, 6/F

Tsim Sha Tsui Centre, 66 Mody Road, Kowloon,

Hong Kong

URL: www.konami.com/games/asia/en

Konami Digital Entertainment Pte. Ltd.

Planning, production and operation of mobile games.

9 Battery Road, #15-01, Straits Trading Building, Singapore
049910

URL: www.konami-digital-entertainment.com.sg

Konami Australia Pty Ltd

Production, manufacture and distribution of gaming
machines and casino management systems .

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konamiaustralia.com.au









President’s Message

We sincerely appreciate your continued patronage of the Konami Group’s products and
services.

Over the decades, the Konami Group has succeeded in maintaining steady growth. It is
our customers, our employees, and all those involved who have made this possible.
Allow me to take this opportunity to express my sincere gratitude.

In March 2016, KONAMI CORPORATION celebrated 10 years since transitioning to a pure
holding company structure, and seeking to utilize this opportunity to ensure that
stakeholders have a clear understanding of the company's position, management opted
to change the company name from KONAMI CORPORATION to KONAMI HOLDINGS
CORPORATION.

Ever since its foundation in 1969, the Konami Group has pursued business activities in
several main segments, including Digital Entertainment, Health & Fitness, and Gaming &
Systems, through its operating companies.

We make it our mission to help build healthier lifestyles for all of our customers by
providing top-quality products and services in each of these business segments.

The Konami Group will continue working together as one to take on new challenges
while living up to your trust and expectations.

Takuya Kozuki

President and Representative Director
KONAMI HOLDINGS CORPORATION

1604PR



























Pachislot & Pachinko Machines Segment

1504PR

Providing Fun Entertainment—
Earning Customers’ Lasting Affection

Through our Pachislot & Pachinko Machines Business, we
handle research, design, production, and sales of pachislot
and pachinko machines.

We make it our mission to fully utilize the entertain-
ment experience gained over the years throughout the
Konami Group, to provide fun and exciting products that
are sure to earn the lasting affection of our customers.

About Pachinko Machines

The pachinko industry, represented by pachislot and pachinko, is loved across many age groups as a popular pastime.
Dramatic technological innovation in recent years has enabled the planning and production of pachislot and pachinko
machines that feature a diverse range of content from anime to 3DCG, garnering attention as an entertainment that
brings enjoyment to many.

KONAMI Pachislot & Pachinko Machines

Since entering the pachislot and pachinko machine market in 1992, KONAMI has consistently planned and created
products to meet the shifting trends in user preferences and play styles, and has built a solid lineup of products that are
packed with entertainment value to excite users young and old.

@ Pachislot Machines
Popular KONAMI products, such as Ganbare Goemon, Akumajo Dracula (Castlevania), SENGOKU COLLECTION and
MAH-JONG FIGHT CLUB, and original content developed by the Pachislot & Pachinko Machines business, such as Magical
Halloween and SPY GIRL, have been well-received by game machine fans.

@ Pachinko Machines
KONAMI will continue to build on the wealth of production know-how and content of the Konami Group to deliver
products that are welcomed enthusiastically by customers. The steady stream of new products includes CR Magical
Halloween. Continue to look forward to KONAMI's new pachinko machines and products.

SENGOKU COLLECTION2 Dororon Enma-kun Meeramera MAH-JONG FIGHT CLUB CR Magical Halloween
©Konami Digital Entertainment,NAS OXHE/ ZAF v B FMHE %7 BA7 O #EERE ©OKPE
©OKPE

/TEEILTY 3y | BEEESR oKPE ©Konami Digital Entertainment ©KPE (©TAKASAGO ELECTRIC INDUSTRY CO,, LTD.
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Group Companies (Business Segment)

Konami Digital Entertainment Co., Ltd.

Planning, production and distribution of mobile games,
computer & video games, arcade games, cards, music,
videos/dvds, goods.

9-7-2, Akasaka, Minato-ku, Tokyo 107-8324, Japan

URL: www.konami.com/games/corporate/en/

Konami Sports Club Co., Ltd.

Operation and management of sports clubs and services of
health and fitness solutions.

4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

URL: www.konami.com/sportsclub

Konami Sports Life Co., Ltd.

Development, manufacture and sales of health and fitness

machines and products that provide a wide range of health
and fitness solutions

1-1, Higashihara 5-chome, Zama City, Kanagawa 228-0004,

Japan

URL: www.konami.com/corporate/ks|

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

Konami Australia Pty Ltd.

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konamiaustralia.com.au

KPE, Inc.

Production, manufacture of pachislot machines
9-7-2, Akasaka, Minato-ku, Tokyo 107-8343, Japan
URL: www.kpenet.co.jp

TAKASAGO ELECTRIC INDUSTRY CO., LTD.
Production, manufacture of pachislot machines
and pachinko machines

1, Ikejiri, Takata, Ichinomiya, Aichi 491-0125, Japan
URL: www.takasago-ei.co.jp

KPE-TAKASAGO Sales Co., Ltd.

Sales of pachislot machines and pachinko machines
9-7-2, Akasaka, Minato-ku, Tokyo 107-8343, Japan
URL: www.kpe-takasago-sales.co.jp

Konami Business Expert Co., Ltd.

Shared services company of Konami Group in Japan
9-7-2, Akasaka, Minato-ku, Tokyo 107-8326, Japan
URL: www.konami.com/corporate/kbx

Internet Revolution, Inc.

Operation of Internet portal sites

9-7-2, Akasaka, Minato-ku, Tokyo 107-8342, Japan

URL: www.i-revo.jp

KME Co., Ltd.

Management of music copyright and related operations
for the Konami Group

9-7-2, Akasaka, Minato-ku, Tokyo 107-8346, Japan

URL: www.konami.com/corporate/kme

Konami Sports Facility Service, Inc.

Operation and maintenance of the building, facility and
ancillary facility, and parking management of the sports club
4-10-1, Higashi-Shinagawa, Shinagawa-ku,

Tokyo 140-0002, Japan

URL: www.konami.com/corporate/kfs

Konami Real Estate, Inc.

Real estate agency of Konami Group

9-7-2, Akasaka, Minato-ku, Tokyo 107-8326, Japan
URL: www.konami.com/corporate/kre

Group Companies (overseas)

Konami Corporation of America

U.S.-based holding company

2381 Rosecrans Avenue, Suite 200, El Segundo,
CA 90245-4922, USA

Konami Digital Entertainment, Inc.

Planning, production, and distribution of mobile games,
computer & video games, arcade games, cards, music,
videos/dvds, goods,books, and magazines.

2381 Rosecrans Avenue, Suite 200, El Segundo,

CA 90245-4922, USA

URL: www.konami.com/games/us/en

Konami Gaming, Inc.

Production, manufacture and distribution of gaming
machines and casino management systems

585 Konami Circle, Las Vegas, NV 89119, USA

URL: www.konami.com/gaming/corporate/Home.aspx

4K Media Inc.
Licensing Management
53 West 23rd St., 11th Floor, New York, NY 10010 USA

Konami Digital Entertainment B.V.

Planning, production, and distribution of mobile games,
computer & video games, music, videos/dvds, books, and
magazines.

14-16 Sheet Street, Windsor SL4 1BG, United Kingdom

Konami Digital Entertainment Limited

Planning, production, and distribution of computer & video
games, arcade games, cards, goods.

Room Nos. 611B,612 & 613, 6/F

Tsim Sha Tsui Centre, 66 Mody Road, Kowloon,

Hong Kong

URL: www.konami.com/games/asia/en

Konami Digital Entertainment Pte. Ltd.

Planning, production and operation of mobile games
20 Collyer Quay, #19-04, Singapore 049319

URL: www.konami-digital-entertainment.com.sg

Konami Australia Pty Ltd.

Production, manufacture and distribution of gaming
machines and casino management systems

28 Lord Street, Botany, NSW, Australia 2019

URL: www.konamiaustralia.com.au






(b.2) KonamiCorporation of America and Subsidiaries (KCOA) - Consolidated Financials for fiscal years
2020, 2019, 2018, 2017 and 2016






































































































































































































































































































































































































































































































(b.3) Konami Corporation of America and Subsidiaries (KCOA)-1120 Income Tax Return for fiscal
years 2020, 2019, 2018, 2017 and 2016






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































c. Bidder Experience.

(1) Threshold.Bidders must demonstrate in its proposalthat has the subsequent experience to meet
the minimum qualifications.

Konami entered the United States Market offering quality cabinets along with entertaining gaming
software in 2000. Since then, the company has expanded its library of products on casino floors across
the globe and holds gaming licenses in over 300 jurisdictions.

Konami’s Development has created a team specific to specialty ma rkets_

All Central Determinant markets share similar characteristics inthat the prize is chosen first and
there are one or more displays associated with that prize. Our teams combined experience results in

over 15 years in these types of jurisdictions.

The Konami manufacturing facility is in Las Vegas, NV, which makes it convenient for builds specific
casinos to be processed and shipped in a timely manner.

Expansion to the Las Vegas Konamifacility was completed in 2015, and is a LEED certified 200,0005sq. ft.
building that houses all operations, from R&D to Manufacturing.

Concerning the manufacturing portion of the building, production build cells is present for our Games
and Systems businesses, Customer Service & Systems warehouses, as well as Konami Finished Goods
Inventory. All products and component assemblies are quality checked by independent internal
inspectors prior to shipping to our customers.

Konami utilizes warehouse automated picking systems whichis the first stepin our operation. This is
done through internal bar coding and automated conveying systems. Cabinets through this systemare
then delivered to build cells for component completion and final assemblyand testing.

Our manufacturing management team has extensive experience across diverse segments of
manufacturing, creating ateam well-versed in lean and continuous flow manufacturing.

Konami Field Service department encompasses gaming markets across the World supporting all our
product lines. Field Service personnel are strategically placed to meet the needs of our customers to
ensure a speedy response and restoral times. Konami Field Service personnel have company supplied
service vehicles that are fully stocked with the tools and inventory needed to fix products on the first
attempt.



Included within the Field Service department is technical training, which provides training on both
games and our player tracking system. Technical training is provided to all Field Service personnel and
for customers upon their request. Konami can facilitate training either in person, live video or through
recorded instruction.

Our Field Service staff utilizes a service management tool through our ERP business system which
provides critical data and information to better support our product lines. This data provides key
information, including failure rates, work history, parts usage, response, andrestoral times. Along with
our service management toolis an information resource depository. Included are items such as Service
Manuals, illustrated parts diagrams, tech tips and service bulletins that all Konami field service
personnel have access to.

Konami’s Field Service Management Team has many strengths spearheaded bya Management team
which draws on their knowledge and experience in the gaming industry spanning over anaverage of 18
years in the industry. They value honesty, providing great customer service and doing the job right the
first time.

Since the beginning of this century, Konami has provided excellence in its products and services
throughout the gaming industry. From Development to Production, Konami meets the thresholdto
meet any customers expectations. Our Field Service encompasses the highest of standards and
professionalismthat can accommodate any casino floor. Itis with these highlights that Konami looks
forward to along term partnership with the New York Lottery.

(2) Qualifications and Experience. The Bidder should include sufficient detail to demonstrate the
relevance of such qualifications and experience to the RFP and the Contract, by providing the
following:

(A) A description of the five (5) most comparable accounts within different gaming
jurisdictions thatthe Bidder has been involved in within the last two (2) years. The description
should not exceed one (1) page per project. The description mustinclude the following:

i. The name of the gaming enterprise and a description ofthe property;

ii. The number of machines orterminals provided by the bidder at the property;
ili. The number of different titles provided by the bidder;

iv. Approximate net win of the bidder’s machines or terminals; and

v. ETG games provided, ifapplicable.

In order to demonstrate the necessary qualifications and experience the following 5 accounts are listed:


















d. References. Each Bidder shall provide three (3) references relevant to any of
therequested services. References mustinclude company name, contact
person (name, title, phone number, e-mail address, and mailing address) and
include a general statement of the type of engagement performed for this
reference.

Konami is providing the 3 following reference relatedto our experience:

Reference #1:

Reference #2:



Reference #3:

(1) If submitting a joint Proposal, the Bidder shall provide three (3) references for each company; and

Konami is not submitting a joint proposal.

(2) If utilizing a subcontractor for any significant portion of the work, the Bidder shall provide two (2)
references for each subcontractor.

Konami is not using subcontractors.

(3) The Commission reserves the right to contact provided references andto contact as additional
references as necessary to obtain acomplete understandingofthe Bidder’s performance and
experience. References may be used to substantiate the Technical Proposal.

Konami can provide other references in case the Commission requests.















f. Diversity Practices. In addition to requirements specified in Section 2.18 of
this RFP, each Bidder must provide, in writing, their Diversity Practices using the
form provided in this RFP as Appendix K — Diversity Practices. Pursuantto §
310(22) of Article 15-A of New York State Executive Law, “Diversity Practices”
shall mean the Contractor’s practices and policies with respect to:

(1) Utilizing certified minority- and women-owned business enterprises in
contracts awarded by a state agency or other public corporation, as
subcontractors and suppliers; and

(2) Entering into partnerships, joint ventures, or other similar arrangements
with certified minority- and women-owned business enterprises as defined in
this article or other applicable statute or regulation governing an entity’s
utilization of minority- or women-owned business enterprises.

Since its inception, Konami Gaming, Inc. (Konami), a Nevada Corporation formed in 1997, has provided
equality of opportunity in employment. This is contained in the Employee Handbook of Konami-

I Konami s lsocommited o fl

compliance with the Immigration and Reform and Control Act and does not discriminate on the basis of
citizenship.

Konami is also committed to complying with Article 17-B of the New York State Executive Law for
Service-Disabled Veteran-Owned Businesses (“SDVOB”),and Article 15-A of the Executive Law and the
new subtitle N of 9 NYCRR 540 et seq, for New York State Certified Minority and Women owned
Business Enterprise (MWBE) as subcontractors and suppliers in this contract. Upon contract award,
Konami will work towards fulfilling the diversity plan of obtaining the goal of 6% for SDVOB participation
and 30% of MWBE participation. Konami will adopt a diversity plan to ensure that all persons are
afforded equality of opportunity in employment and contracting by Konami and its contractors,
subcontractors, assignees, lessees, agents, vendors, and suppliers. Specifically, Konami will adopt the
following policy:

Policy statement

All employment and purchasing decisions will be made without regardto race, creed, color, natural
origin, ancestry, sex, gender, age, marital status, military status, disability, or any other bases prohibited
by applicable state or federal laws. Konami shall base all employment and purchasing decision on merit,
qualifications, abilities, and attitude of the person or vendor in accordance with all applicable laws
relating to equal employment opportunity. The provisions of this Diversity Plan are subject at all times



to the governing principle that Konami will make all employment and purchasing decisions in a non-
discriminatory manner. This Diversity Plan is not intended to require or cause Konami to consider any
factor other than the individual qualifications of the person or company under consideration.

Responsibilities for Implementing

While every employee will be responsible for implementing the Diversity Plan, Konami’s Chief
Compliance Officer will be primarily responsible. However, ultimate responsibility will reside with the
Chief Executive Officer of Konami.

Human Resources will hold the responsibility of educating all employees in the personnel requirements
of the Diversity Plan, implementing, and administering the Diversity Plan, along with dissemination of
the Policy statement as noted above. Human Resources will also hold responsibility for providing
support and assistance to other employees in the implementation of the plan, ensure that all managers
and supervisors carry out their personnel duties in accordance with the Diversity Plan, review job
descriptions and performance standards on a continuing bases to ensure compliance with the Diversity
plan and maintaining accurate records regarding implementation of the Diversity Plan. This includes
maintaining date on minority and women representationin the workforce in all job classifications, salary
information, recruitment and training information, including executive and managerial level recruitment
and training and retentionand outreach efforts.

The Chief Compliance Officer will hold the responsibility of educating all employees in the purchasing
requirements of the Diversity Plan, Directing and Administering the implementation of the purchasing
aspects inthe Diversity Plan, along with dissemination of the policy statement, and providing support
and assistance to other employees in the implementation of the Diversity Plan.

Dissemination of the Diversity Plan

Konami will disseminate the Diversity Plan internally by providing a copy of the policy statement to each
new employee at their orientation session, posting the policy statement inthe Employee Handbook, and
on bulletin boards. Konami will disseminate the Diversity Plan externally by providing the policy
statement toall vendors and potential vendors who are seeking to do business with Konami. All
purchase agreements will contain a provision stating the provider of the goods or services is prohibited
from engaging in discriminatory practices, providing the Policy Statement to employee recruitment
sources, including any labor unions. Stating in all advertisements or solicitations for employment that
KGlis an “Equal Opportunity Employer”, and stating in all advertisements or solicitations for the
purchase of goods that Konami is an ‘Equal Business Opportunity Purchaser”.

Meeting Diversity Goals

To meet the diversity goals, when soliciting for subcontractors, vendors for this contract, Konami will
utilize the directory of MWBE and SDVOB’s and will document and maintain records of its outreach
efforts and responses.
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f.4 - Appendix L: Participation Opportunities for New Your State Service-
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